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Ministry of Municipal Affairs and 
Housing Website: 
ontario.ca/mah
ontario.ca/e-laws
or contact your nearest Municipal 
�6�H�U�Y�L�F�H�V���2�I�¿�F�H�����0�6�2��������

Central MSO 
777 Bay Street, 2nd Floor
Toronto ON M5G 2E5 
General Inquiry:
416-585-6226 
Toll Free: 800-668-0230

Eastern MSO
8 Estate Lane, Rockwood House
Kingston ON K7M 9A8
General Inquiry: 
613-545-2100 
Toll Free: 800-267-9438 

Northeastern MSO
159 Cedar Street, Suite 401
Sudbury ON P3E 6A5
General Inquiry: 
705-564-0120 
Toll Free: 800-461-1193 

Northwestern MSO
435 James Street South, Suite 223
Thunder Bay ON P7E 6S7
General Inquiry: 
807-475-1651 
Toll Free: 800-465-5027 

Western MSO
659 Exeter Road, 2nd Floor
London ON N6E 1L3
General Inquiry: 
519-873-4020
Toll Free: 800-265-4736 

For More Information

DISCLAIMER
This sheet deals in summarized and 
conceptualized fashion with complex 
�P�D�W�W�H�U�V���W�K�D�W���U�H�À�H�F�W���O�H�J�L�V�O�D�W�L�R�Q�����S�R�O�L�F�L�H�V��
and practices that are subject to 
change. All illustrations represent 
hypothetical scenarios of the application 
of various tools. For these reasons, this 
fact sheet should not be relied upon as 
a substitute for the relevant legislation, 
regulations and policy documents, or 
for specialized legal or professional 
advice when making land-use planning 
decisions.
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